
   Customer Cel l Phone Repair Form 

Please include this completed form when you send your phone for repair to Gammoth. 

Mail To:  

 

Name 

Address 

City      State  Zip 

Contact Number    Alternate Number 

Email Address 

Device Manufacturer 

Device Model 

Device IMEI or ESN (Serial Number)     
              (Not necessary for Apple iPhone. Typically found under battery.) 

Explain problem (S) with your device 

 

 
Please only send your phone and battery (fully charged if possible).  DO NOT send your SIM card, 
memory card, charger, or battery door.  Gammoth is not responsible for these additional items. 

Important Details 

• Carefully package your phone in an appropriate sized box or padded envelope.  Please request 
delivery confirmation or tracking number.  Gammoth is not responsible for lost merchandise. 

• Upon receipt, a diagnostic check of your phone will be performed prior to repair.  We will 
charge a $25.00 diagnostic check fee in the case that you decide not to repair your phone or 
if your phone is damaged beyond repair. 

• Upon completion of the inspection, you will be provided a quote for the repair cost.  You will 
then provide us with your credit card information for payment of the inspection fee and all 
repair costs (amount to be charged upon completion of the repair). 

Gammoth accepts Visa, MasterCard, and American Express. 

*By signing below, you hereby give Gammoth the permission to attempt repair on the provided cell 
phone.  Also, permission is hereby given to charge the credit card that has been provided over the 
phone. 

 

Customer Signature      Date 

Gammoth thanks you for your business and encourages you to contact us with any questions. 

Phone: 1-866-540-5902  Email: repairs@gammoth.com 

Gammoth 
Attn: Phone Repairs 

                   2990 Cahill Main, #110, 
                   Fitchburg, WI 53711


